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your
starts here

Mallard is a full featured travel trailer in a
smaller, lighter package. You will appreciate
the openness of the Mallard layouts featuring
an arched ceiling measuring in at nearly
seven feet. Mallard gives you room for the
whole family to relax, dine or entertain.
Oversized windows let in natural light and
spectacular views of the great outdoors.

Mallard provides kitchens with efficient
—

-ﬂé‘-.;ﬂpEl'I prep areas as well as large baﬁe.;
iifiets and huge overhead storage fp,;r ;t_haf
ended vacﬁikﬁ. Mallard offers models
‘E_fﬂi your specific needs whether you're a
ou]':-riejust gettingaway or.afamily of six that
enjoys entertain\iﬁr_{g-‘.friends. choose Mallard

and migrate to Emur favorite getaway.
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Mallard ™

Model IDM32
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Floorplans

IDM231 IDM27 IDM28 IDM29 IDM292 IDM302 IDM32 IDM325
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HEARTLAND PROUDLY PARTNERS WITH THE HIGHEST QUALITY VENDORS
in manufacturing our recreational vehicles:
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Company

HECHEATIONAL YEMIUCLES
Heartland Recreational Vehicles " DEXTER D OmEth
1001 All-Pro Drive « Elkhart, IN 46514 « 574-262-5992 A [ Pd I
f"{:{ _ 1nil B North
Community. Convenience. Close-to-home. LIONSHEAD L” A Ammerican

Where you purchase your recreational vehicle is ultimately your decision but Heartland urges , LY [ NG

you to consider buying at your local dealer. Dealers are part of your cﬂm":'nunit}r. prmuiu:iinl.] NORCO' D P h MO ULLDINC TR

jobs and contributing to your local economy. These dealers are under obligation to provide = ' o

BENEFITS OF PURCHASING YOUR RV LOCALLY: ED t_r;l:ll:-izEI'—ci m r'

« You receive a full product orientation prior to delivery, which includes hands-on q‘\“"ﬁ-‘

- You enjoy valuable relationship bullding with Dealer Representatives, close to your
home, who will explain the features and benefits of the product.

directions for many of the coach's systems and functions. You are also introduced to
the Dealership’s Service/Parts/Warranty personnel who are at the ready to help you
with any issues you may encounter, now and in the future.

warranty service for products they sell, but are not legally required to service products -. ' ‘ /7 BN Forest Products, Inc.
purchased from other dealers. At some point, you may need to return to the dealer you buy 200 Ry VVE
£

from - why not stay close to home? After all, home is where your Heartland is!
/1)

www.HEARTLANDRVS.com

«You enjoy customer PRIORITY. Dealerships generally service their purchasing
customers first - others may experience long delays and miss opportunities to use
their BV, What is it worth for you to have a dealership’s full attention and motivation
to satisfy you when you need service - in a timely manner? V

« Valuable TAX dollars and jobs stay in YOUR community which pays for your roads, 4
schoals, police and fire departments,

DON'T UNDERESTIMATE CUSTOMER SERVICE AND PERSONAL CARE!

For Canadian Residents: If you purchase an RV out-of-country, there are additional
fees, taxes and inspections that must be met before bringing your product home,
Your local Canadian dealers are experts in these provisions.
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Visit HEARTLAND on:

: HEARTLAND
¢o= % CUSTOMER SERVICE
WE'VE GOT YOUR BACK!

. Owver 40 men and women located in a dedicated facility
Your Authorized Heartland Dealer: servicing our customers every day. With a dealer network
of over 400 locations across the US. and Canada, you're
never far from an authorized Heartland dealer.
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Prodict mformation &% accurate as posiihle a3 of the date of publicatson of this brochune, Due o Heartlands commatment bo continuous product improvement floorplans
materiak, Eoimponents, fealunes, meastirements, specifications, oplions, etc. are subject to change at any time without notice or obligation. In certain conditions some addiional
equlprment mwhemd-ed.!-ﬂmlm sy shaw aftionsl eaguipment of piops usad {or photography puipoies only

Heartland Has listed the approximate base weight of the tralker without the option equ |1mt nt included. Option equipment will impact the weight of the tradler. Please locaie
the weight sticker attached to the traller you are considering for the most accurate tradler welight

Tow Viehicla Caution: Owmers of Heartland recreational vwhicles are solely responsible for the selection and proper use of tow vehicles. All customers should consudt with
a mator vehicke manufacturer or their dealer conceming the nl.l'-rl'..l'.l'- and use of suitable tow vehicles for Heartland products. Heartland disclaims amy ability or damages
suffered as o rewalt of the sebection, operation, use or misuse of 4 tow vehicle, Heartland's limited warranty does not cover o amage to the recreational wehicle or the tow wehecle
a5 a result of the selecton of the tow vehicle
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RECREATIONAL VEHICILES

Heartland Recreational Vehicles
1001 All-Pro Drive « Elkhart, IN 46514 « 574-262-5992

Community. Convenience. Close-to-home.

Where you purchase your recreational vehicle is ultimately your decision but Heartland urges
you to consider buying at your local dealer. Dealers are part of your community, providing
jobs and contributing to your local economy. These dealers are under obligation to provide
warranty service for products they sell, but are not legally required to service products
purchased from other dealers. At some point, you may need to return to the dealer you buy
from - why not stay close to home? After all, home is where your Heartland is!

BENEFITS OF PURCHASING YOUR RV LOCALLY:

- You enjoy valuable relationship building with Dealer Representatives, close to your
home, who will explain the features and benefits of the product.

- You receive a full product orientation prior to delivery, which includes hands-on
directions for many of the coach’s systems and functions. You are also introduced to
the Dealership's Service/Parts/Warranty personnel who are at the ready to help you
with any issues you may encounter, now and in the future.

-You enjoy customer PRIORITY. Dealerships generally service their purchasing
customers first - others may experience long delays and miss opportunities to use
their RV. What is it worth for you to have a dealership’s full attention and motivation
to satisfy you when you need service - in a timely manner?

« Valuable TAX dollars and jobs stay in YOUR community which pays for your roads,
schools, police and fire departments.

DON'T UNDERESTIMATE CUSTOMER SERVICE AND PERSONAL CARE!

For Canadian Residents: If you purchase an RV out-of-country, there are additional
fees, taxes and inspections that must be met before bringing your product home.
Your local Canadian dealers are experts in these provisions.

Visit HEARTLAND on:

Your Authorized Heartland Dealer:

HEARTLAND PROUDLY PARTNERS WITH THE HIGHEST QUALITY VENDORS
in manufacturing our recreational vehicles:
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HEARTLAND
CUSTOMER SERVICE rience:

Product Walk-Through Videos

WE'VE GOT YOUR BACK! Feauae Viinos - Pt Cateris

Over 40 men and women located in a dedicated facility M’ﬁm
servicing our customers every day. With a dealer network News » Testimanials

of over 400 locations across the U.S. and Canada, you're cm,m:mﬂﬁm
never far from an authorized Heartland dealer. and More 3t our Informative Wels Site

Product information is as accurate as poss/ble as of the date of publication of this brochure. Due to Heartlands commitment to continuous product improvement - floorplans,
materials, components, features, measurements, specifications, options, etc. are subject to change at any time without notice or obligation. In certain conditions some additional
equipment may be needed. Photos may show optional equipment or props used for photography purposes only.

Heartland 11as listed the approximate base weight of the trailer without the option eguipment included. Option equipment will impact the weight of the trailer. Please locate
the weight sticker attached to the trailer you are considering for the most accurate trailer weight.

Tow Vehicle Caution: Owners of Heartland recreational vehicles are solely responsible for the selection and proper use of tow vehicles. All customers should consult with
a motor vehicle ' manufacturer or their dealer concerning the purchase and use of suitable tow vehicles for Heartland products. Heartland disclaims any liability or damages
suffered as a resulf of the selection, operation, use or misuse of a tow vehicle. Heartland’s |imited warranty does not cover damage to the recreational vehicle or the tow vehicle
as a result of the selection of the tow vehicle.
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